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교육목표는 

첫째, 변화하는 글로벌 호텔·항공 기업에서 요구하는 핵심 역

량을 갖추기 위해 체계적인 이론 교육과 실무 중심의 기업 맞

춤형 프로그램을 운영합니다. 이를 통해 기업 현장과 완벽한 

조화로 완성되는 전문 인재를 양성합니다.

둘째, 글로벌 호텔·항공 산업을 핵심으로 관광, 컨벤션·전시, 외

식, 복합 리조트 등 다양한 산업 분야로 진출 시 맞춤형 진로 

설계가 가능하도록 교육과정을 제공합니다. 또한, 공공기관 취

업 및 국내·외 대학원 진학자를 위한 맞춤형 트랙을 운영하는 

등 개개인의 목표에 최적화된 경력개발을 지원합니다.

셋째, 글로벌 무대에서 탁월한 경쟁력을 갖추기 위해 외국어 

교육, 전문 자격증 취득, 국내·외 인턴십 프로그램을 강화하고 

있으며, 글로벌 감각을 지닌 창의적 리더로 성장할 수 있도록 

지도하며 전 세계와 교류할 수 있도록 폭넓은 네트워크 기회를 

제공합니다.

Educational goals,

First, to equip students with the core competencies required by the
ever-evolving global hotel and airline industries, we operate systematic
theoretical education and hands-on, company-customized programs.
Through this, we nurture professionals who are perfectly aligned with
real-world corporate environments.

Second, focusing on the global hotel and airline industries, we offer
curricula that support personalized career planning across various
sectors including tourism, conventions and exhibitions, food service,
and integrated resorts.
In addition, we operate tailored tracks for those seeking employment
in public institutions or pursuing graduate studies in Korea and abroad,
thereby supporting optimized career development for each
individual’s goals.

Third, to foster outstanding global competitiveness, we strengthen
foreign language education, professional certification acquisition, and
domestic and international internship programs.
We guide students to grow into creative leaders with a global
perspective and provide extensive networking opportunities to
engagewith the world.

Educational Goals
in Hotel and Airline Management 

호텔항공경영학과 교육목표 인식
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Educational Goals 
in Hotel and Airline Management 

호텔항공경영학과 교육목표 인식

교육목표는

첫째, 호텔·항공 산업의 현장 수요에 부합하는 실무 중심 교육

을 통해, 즉시 투입 가능한 직무 수행 능력을 갖춘 전문가를 양

성합니다.

둘째, 다양한 국가와 문화에 대한 이해를 기반으로, 글로벌 관

광·항공 서비스 환경에서 경쟁력 있는 외국어(특히 영어 및 제

2외국어) 능력을 강화합니다.

셋째, 호텔·항공·관광 분야 간 융합을 통해 복합적 문제를 해결

할 수 있는 창의적 사고력과 기획력을 기릅니다.

넷째, 고객 중심 서비스 마인드와 윤리 의식을 갖춘 인재 양성

을 위해, 인성교육과 리더십 교육을 병행합니다.

다섯째, 스마트 관광, 항공 예약 시스템, 빅데이터 분석 등 디지

털 전환에 대응하는 ICT 융합 역량을 배양합니다.

Educational goals,

First, we cultivate professionals equipped with job-ready practical skills
through field-oriented education that meets the demands of the hotel
and airline industries.

Second, based on an understanding of diverse countries and cultures,
we enhance foreign language skills—especially English and a second
foreign language—for competitiveness in the global tourism and
aviation service environment.

Third, through the convergence of the hotel, airline, and tourism fields,
we develop creative thinking and planning abilities to solve complex
problems.

Fourth, to foster talent with a customer-centered service mindset and
a strong sense of ethics, we provide both character education and
leadership training.

Fifth, we build ICT convergence capabilities to respond to digital
transformation, including smart tourism, airline reservation systems,
and big data analysis.
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2. Generative AI-Based 
Research Trends 
in Tourism Field
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Division(Category) Science Direct Scopus Total 

AI & Tourism 8,515 213 8,728

ChatGPT & Tourism 692 75 767

Gemini & Tourism 272 2 274

Perplexity & Tourism 255 1 256

Human Intelligence(HI) & AI Comparision in Tourism 11 1 12

Total 9,745 292 10,037

IPA

Apply ChatGPT to IPA in tourism Field 3 1 4

Apply Gemini to IPA in tourism Field 1 . 1

Apply Perplexity to IPA in tourism Field 4 . 4

ChatGPT, Gemini, and Perplexity Comparision by using in tourism field . . .

Laddering

Methodology 

(In-depth Interview)

Apply ChatGPT to Laddering Methodology in tourism Field 6 3 9

Apply Gemini to Laddering Methodology in tourism Field 4 . 4

Apply Perplexity to Laddering Methodology in tourism Field 4 . 4

ChatGPT, Gemini, and Perplexity Comparision using laddering in tourism field . . .

SEM

(Structural Equation Model)

Apply ChatGPT to SEM in tourism Field 62 5 67

Apply Gemini to SEM in tourism Field 16 . 16

Apply Perplexity to SEM in tourism Field 7 . 7

ChatGPT, Gemini, and Perplexity Comparision using SEM in tourism field . . .

AHP

(Analytic Hierarchy Process) 

Apply ChatGPT to AHP in tourism Field 11 1 12

Apply Gemini to AHP in tourism Field 1 . 1

Apply Perplexity to AHP in tourism Field 3 . 3

ChatGPT, Gemini, and Perplexity Comparision using AHP in tourism field . . .

Tourist Satisfaction Level

Apply ChatGPT to Tourist Satisfaction Level in tourism Field 67 1 68

Apply Gemini to Tourist Satisfaction Level in tourism Field 4 . 4

Apply Perplexity to Tourist Satisfaction Level in tourism Field 32 . 32

ChatGPT, Gemini, and Perplexity Comparision using AHP in tourism field . . .

Total 225 11 236



3. Application of 
IPA or IEA Methodology 
& H(A)I Integrated Model Development 
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Results of ChatGPT analysis for 
common overcoming challenges
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Results of ChatGPT & Multi-stakeholders
analysis of common overcoming challenges

a. Gyeonggi-do residents, b. Yecheon County residents, c. Generation MZ, d. ChatGPT
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Development of an Integrated Model



4. Application of MEC Theory 
by ChatGPT & Gemini
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17

ChatGPT-based Analysis
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Gemini-based Analysis
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5. Application of SEM Model 
by ChatGPT & Gemini
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ChatGPT-based Attributes

Main Selection attributes of a Smart hotel(13)
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ChatGPT-based Dimensions or Factors 

Grouped into 4 core dimensions(factors)
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ChatGPT-based Suggestion Model 

Structural equation model (SEM)
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ChatGPT-based Hypotheses

Structured set of Hypotheses
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Gemini-based Attributes 

Main selection attributes of a smart hotel(9)
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Gemini-based Dimensions or Factors 

Selection Attributes two-three Key Dimensions
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Gemini-based Suggestion Model 

Conceptual Path Diagram(SEM)
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Gemini-based Hypotheses 

Hypotheses



6. Could Generative AI
be the innovative tools
in Tourism Industries or Fields?
- including AI ethics



7. Conclusion 



Discussions
with together? 
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